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Tullawong State High School is committed to providing a safe, respectful and disciplined learning
environment for all students, staff, parents and visitors.

Tullawong State High School’s Student Code of Conduct sets out the responsibilities and processes
we use in our school to promote a productive, effective whole school approach to discipline.

Its purpose is to facilitate high standards of behaviour from all in the school community, ensuring
learning and teaching in our school is prioritised, where all students are able to experience success
and staff enjoy a safe workplace.
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Principal’s Foreword

Introduction

Tullawong State High has a long and proud tradition of providing high quality education to students in the
north-west area of Caboolture, one hour’s drive north of Brisbane. Our students come to us from a wide
range of rural, and suburban areas. We believe strong, positive relationships between all members of our
school are the foundation to supporting the success of all students.

Tullawong State High School has four core values, Courage, Integrity, Diligence and Respect.

These values have been used in the development of this Student Code of Conduct, with the aim of helping
shape and build the skills of all students to be confident, self-disciplined and kind young people. Our school
staff believe that communication and positive connections are the most valuable skills our communities need
now, and into the future.

Tullawong State High School staff take an educative approach to discipline, because we believe that behaviour
can be taught and that mistakes are opportunities for everyone to learn. Our Student Code of Conduct
provides an overview of the school’s local policies on: the use of mobile phones and other technology, removal
of student property and the approach to preventing and addressing incidents of bullying.

It also details the steps school staff take to educate students about these policies and how students are
explicitly taught the expected behaviours. Finally, it details the consequences that may apply when students
breach the expected standards of behaviour, including the use of suspension or exclusion.

I thank the students, staff, parent/caregivers and other members of the community for their work in bringing
Tullawong State High School’s Student Code of Conduct together. Your interest and views shared through the
development of this document have been invaluable. It provides a clear explanation of what we expect from
students and how we will support them to meet those expectations.
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School Captains/Leaders Statement

School Captain Name: Olivia Boddy School Captain Signature: @Q)Q(&%/ .
Date: VZ2-O7 - 2072S
School Captain Name: Millicent Fox School Captain Signature:m
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School Captain Name: Maddie-Ce Harkins School Captain Signature: /MVVS
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School Captain Name: Jack Kruger School Captain Signature: 1; R
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On behalf of the student body at Tullawong State High School, we endorse the Student Code of
Conduct for 2025. We have represented students on the consultation committee and provided
feedback on draft materials. Throughout the year, we will continue to work with the school
administration team and the Tullawong State High School P&C Association on how the Student Code
of Conduct is working, identify areas for improvement and present alternative options or
suggestions for consideration.

Any student who has questions or issues they would like raised by the School Captains are first
encouraged to talk with their Ignite class representative, however you are also invited to approach
any of us directly.

Queensland
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Data Overview

This section is used to report on key measures related to student discipline, safety and wellbeing
using existing data sets available to all schools. This provides an open and transparent reporting
mechanism for the school community on the perceptions of students, parents and staff about
school climate, attendance and school disciplinary absences.

The Parent, Student and Staff Satisfaction data in the tables below is drawn from the 2024 School
Opinion Survey. The School Opinion Survey is an annual collection designed to obtain the views of

parents/caregivers, students and school staff from each school on what they do well and how they
can improve.

Opinions on the school, student learning, and student wellbeing are sought from a parent/caregiver
in all families and a sample of students from each state school.

Opinions on the school as a workplace are sought from all school staff and Principals. There are
additional questions for teaching staff on their confidence to teach and improve student outcomes.
Principals are also asked about their confidence to lead the school and improve student outcomes.

There are four different confidential surveys for

e parents
e students
e staff

e principals.

Parent/Caregiver Student Staff
Agreement Agreement Agreement
school  regon schoass BRI GO o Scoos LAY (0L Dlon schoos  Lastvear

Common items
...student behaviour is well managed. .. 57.5 -24.2 -22.8 1.1 35.8 -26.4 272 25 68.0 -4.8 6. 38.3

_students are treated fairly .. 722 -16.6 -15.3 1.5 549 -18.9 -18.5 -7 89.0 0.0 0.6 152

_expectations and rules are clear.. 876 -5.7 49 0.7 80.4 -11.5 -11.8 -89 920 50 4 173
...respectful student relationships fostered.. 634 -25.7 -24.9 6.7 5.7 -13.8 -13.5 1.7 87.7 -4.1 35 7T
...gender equality at school... 78.2 -13.0 -11.9 29 534 -18.9 -18.1 8.7 94.3 -0.7 -04 4.4
...this is a good schoal... 7.8 -20.2 -19.1 31 56.5 -24.1 -23.0 -16.0 80.6 -11.2 -10.6 75

_opinions are taken seriously. B66.7 -151 -143 75 435 -238 249 117 589 -181 -18.6 45
...like being at school... 65.1 -25.8 -24.4 46 54.4 -20.1 -18.7 -18.1 847 -5.9 6.1 6.1
...feel safe at school... 722 -17.4 -16.2 -3.0 62.9 -18.4 -18.5 -10.4 81.9 -5.5 5.7 14.9
...students are interested in school work. .. 66.3 -20.1 -19.5 -89 521 -14.3 -137 -6.6 521 -34.1 -31.2 2.7
Concepts
Faimess / Clarity of rules 7286 -15.4 -14.3 0.6 57.0 -19.0 -19.2 5.2 852 0.6 0.3 182
Safety 71 -19.3 -18.5 -4.8 67.9 -16.6 -16.6 -7.9 88.1 -2.2 -24 104
Partnerships 74.5 -13.2 -12.9 1.8 62.3 -17.3 -17.5 -15.5 722 -12.8 -12.6 59
School culture 70.8 -19.9 -19.0 -12 62.6 -17.8 -17.6 -11.0 838 -6.4 -6.2 83
Teaching and learning 74T -14.2 -14.0 -11 722 -12.5 -12.3 22 837 -83 -4 34
Staff wellbeing 61.0 -14.0 -15.0 129
Staff development 72.0 -11.3 -11.6 0.5
Workplace culture* 67.3 -11.8 -13.0 87

Government

Tullawong State High School 2025 ~ Student Code of Conduct



Consultation

The consultation process used to inform the development of the Tullawong State High School
Student Code of Conduct occurred in four phases.

In the first phase, we held a series of internal meetings with staff across 2024. During these
meetings, we examined a range of data sets on student and staff attendance, School Disciplinary
Absences (SDA) and outcomes from the most recent School Opinion Survey. We identified strengths
and successes from our previous school behaviour plan, and areas for further development.

In the second phase, we provided a survey to all students, parents and staff on school culture and
climate. This included a request to respond to key themes from the earlier staff discussions about
strengths and areas for further development. Participants were asked to rank their priorities and
offer positive ideas and suggestions for improving the quality of relationships and communication
in the school.

In the third phase, an external consultant, Janelle Amos as principal coach worked alongside the
executive leadership team to review the previous School Code of Conduct and recommend revisions
that aligned with feedback from our school community.

Finally, a draft Student Code of Conduct was prepared and distributed for comment. The third
phase of consultation was completed in Term 4, 2024 with the P&C Association unanimously
endorsing the Tullawong State High School Student Code of Conduct for implementation.

A communication strategy has been developed to support the implementation of the Tullawong
State High School Student Code of Conduct, including promotion through the school website and
email. Any families who require assistance to access a copy of the Tullawong State High School Code
of Conduct, including translation to a suitable language, are encouraged to contact Tullawong State
High School.

Review Statement

The Tullawong State High School Student Code of Conduct will undergo annual minor updates to
reflect changing circumstances, data and staff. A thorough review is conducted every four years in
line with the scheduled review process for the School Planning, Reviewing and Reporting cycle. The
next review will be conducted in 2028.

Government
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Learning and Behaviour Statement

When students feel safe, secure, and are engaged, learning increases. Learning decreases when students feel
threatened or unchallenged (Marzano, et.al, 1992)

Tullawong State High School community believes students are ultimately responsible for their own behaviour. The
school provides an infrastructure and support mechanisms to enable students in accepting responsibility for their
behaviour. These supports include behaviour cards on re-entry from suspensions, a dedicated Reflection Room for
supporting students on behaviour decision making and programs that support students in develpoping skills for
managing their own behaviours.

Tullawong State High School fosters student participation, co-operation success and self-worth within an environment
and framework that prepares students for their future. This framework acknowledges the rights of students to learn,
the rights of teachers to teach and the rights of all to be safe. All persons have rights which others should respect as
well as behave in an acceptable manner.

Our school beliefs and values on learning and behaviour are based on students being able to “Soar to Great Heights”
and reach their potential.

The school is committed to an educational philosophy that aims to develop attitudes, skills, and essential knowledge
as a foundation of contemporary learning.

We promote teaching which is rich in intellectual rigour, critical thinking, innovation, diversity and creativity while
focusing on engaging each student in meaningful learning.

The school promotes and values the quality of relationships to ensure that all students, parents/caregivers
and teachers take responsibility for the part they play in providing quality education.

Multi-Tiered Systems of Support

Tullawong State High School uses Multi-Tiered Systems of Support (MTSS) as the foundation for our
integrated approach to learning and behaviour. MTSS is a preventative, differentiated model
grounded in practical strategies, targeted planning and data-informed decision-making. Based on a
problem-solving model, in a MTSS school staff match increasingly intensive interventions to the
identified needs of individual students.

Tier Prevention Description

All students (100%) in the school receive support for their academic and behavioural development.
1 Focus is on the whole-school implementation of both the Australian Curriculum and Positive Behaviour
for Learning (PBL) expectations. This involves:

e Explicit teaching of behaviours in the setting they will be used;

e Be consistent when addressing challenging behaviour, while taking developmental norms and
behavioural function into account;

e providing refresher lessons and targeted recognition throughout the school year so skills are ready
and likely to be used when students need them;

e Asking students and their families for their perspectives on school climate, instruction, reinforcement
and discipline so improvements in Tier 1 may be made;

Government
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Targeted instruction and supports for some students (10-15%) are more intense than Tier 1 services,
providing more time and specialisation in services from a range of school-based staff based in our
student support hub to enable students to meet the required academic and behavioural standards.

Tier 2 supports build on the lessons provided at Tier 1, and may prevent the need for more intensive
interventions. Tier 2 supports are provided to small groups of students with similar needs, offering more
time and/or detailed instruction on the Australian Curriculum or particular aspects of Positive Behaviour
for Learning (PBL) expectations. Students in Tier 2 are offered supports in the Reflection Room for 1 or
2 days of support, and the term long G.R.1.T. program for small groups needing more intensive support.
The types of interventions offered at this level will vary according to the needs of each school’s student
body, but all have certain things in common:

e there is a clear connection between the skills taught in the interventions and the school-wide
expectations

e interventions require little time of classroom teachers and are easy to sustain

e variations within each intervention are limited

e interventions have a good chance of working (e.g., they are “evidence-based” interventions that
are matched to the student’s need)

If the school data indicates that more than 10-15% of students require targeted services, then a review
of Tier 1 is needed to address the basic implementation and quality of instruction. This data is monitored
in the fortnightly PBL team meetings on the odd week Thursdays, these are open for the community to
join and have a voice.

Individualised services for a few students (2-5%) who require the most intensive support a school can
provide. These are usually delivered in very small groups or on an individual basis using Case Managers.

Tier 3 supports continue to build on the lessons and supports provided at Tiers 1 and 2, becoming more
individualised and more intensive until teams can identify what is needed for a student to be successful.
Tier 3 supports are based on the underlying reasons for a student’s behaviour determined by a
Functional Behaviour Assessment and should include strategies to:

e PREVENT problem behaviour

e TEACH the student an acceptable replacement behaviour

e REINFORCE the student’s use of the replacement behaviour
e  MINIMISE the payoff for problem behaviour

Tier 3 supports exist along a continuum. Many students can benefit from a simple (or brief) Functional
Behaviour Assessment (FBA) that identifies unique strategies to help the student achieve success. A
smaller percentage of students may require a more comprehensive FBA that includes a more thorough
process for data collection, teaming and problem solving. A much smaller percentage of students may
need an intensive FBA and wraparound plan that includes personnel from outside agencies and rigorous
problem solving procedures including Individual Behaviour Support Plans (IBSP).

If the school data indicates that more than 2-5% of the student population requires individualised
services, a review of Tier 1 and Tier 2 supports and organisation is recommended via our fornightly PBL
team meetings.

Queénsland
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Student Wellbeing and Support Network

Tullawong State High School offers a range of programs and services to support the wellbeing of
students in our school. We encourage parents and students to speak with their class teacher or
make an appointment to meet with the Guidance Officer if they would like individual advice about
accessing particular services.

Learning and wellbeing are inextricably linked — students learn best when their wellbeing is
optimised, and they develop a strong sense of wellbeing when they experience success in learning.
The student learning and wellbeing framework supports state schools with creating positive school
cultures and embedding student wellbeing in all aspects of school life through connecting the
learning environment, curriculum and pedagogy, policies, procedures and partnerships for learning
and life.

Curriculum and pedagogy

Schools build the foundations for wellbeing and lifelong learning through curriculum embedding
personal and social capabilities (self-awareness, self-management, social awareness and social
management) in the implementation of the P=12 curriculum, assessment and reporting framework.

Schools acknowledge the positive impact that a meaningful relationship between teacher and
students can have on students' academic and social outcomes. As part of the whole school's
curriculum at Tullawong State High School, we provide age-appropriate drug and alcohol education
that reinforces public health and safety messages; HIV, Hepatitis C and sexually transmissible
infections education as part of a broader sexuality and relationships education program; and
provide accessibilty to CPR for Life in schools skills training to Year 10 and 12 students.

Policy and expectations
Within a school community there are specific health and wellbeing issues that will need to be
addressed for the whole school, specific students, or in certain circumstances.

Specialised health needs

Tullawong State High School works closely with parents to ensure students with specialised health
needs, including those requiring specialised health procedures, have access to a reasonable
standard of support for their health needs whilst attending school or school-based activities.

This means that appropriate health plans are developed and followed for students with specialised
health needs, that staff are aware of the student's medical condition and that an appropriate
number of staff have been trained to support the student's health condition.

Medications

Tullawong State High School requires parent consent and medical authorisation to administer any
medication (including over-the-counter medications) to students. For students requiring medication
to be administered during school hours, the school can provide further information and relevant
forms.

For students with a long-term health condition requiring medication, parents need to provide the
school with a Request to administer medication at school form signed by the prescribing health
practitioner.

11
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https://education.qld.gov.au/initiatives-and-strategies/health-and-wellbeing/student-health-wellbeing/student-policy-statement
https://www.australiancurriculum.edu.au/f-10-curriculum/general-capabilities/personal-and-social-capability
https://education.qld.gov.au/curriculum/school-curriculum/p-12
http://ppr.det.qld.gov.au/education/management/Pages/Administration-of-Medications-in-Schools.aspx

Tullawong State High School maintains a minimum of one adrenaline auto-injector and asthma
reliever/puffer, stored in the school's first aid kit to provide emergency first aid medication if
required.

Mental health

Tullawong State High School implements early intervention measures and treatments for students
where there is reasonable belief that a student has a mental health difficulty. This includes
facilitating the development, implementation and periodic review of a Student Plan.

Suicide prevention
Tullawong State High School staff who notice suicide warning signs in a student, should seek help
immediately from the school Guidance Officer, Senior Guidance Officer or other appropriate staff.
When dealing with a mental health crisis, schools call 000 when there is an imminent threat to the
safety of students in the first instance, and where necessary provide first aid. In all other situations,
Tullawong State High School staff follow suicide intervention and prevention advice by ensuring:

e the student is not left alone

e their safety and the safety of other students and staff is maintained

e students receive appropriate support immediately

e parents are advised

e all actions are documented and reported.

Suicide postvention

In the case of a suicide of a student that has not occurred on school grounds, Tullawong State High
School enacts a postvention response, by communicating with the family of the student and
ensuring immediate support is provided to students and staff who may be affected.

Where a suicide has occurred on school grounds or at a school event, Tullawong State High School
staff immediately enact the School Emergency Management Plan and communicate with the family
of the student and ensure immediate support is provided to students and staff who may be affected.

Queénsland
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Student Support Network

The network of student support at Tullawong State High School is diverse and varied, and utilises the skills of all staff
to support students according to their individual needs.

All students receive the support of the Year Level Deputy, Year Level Coordinator and Heads of Department. Students
who may have been identified through the NCCD or have a verified disability, may also receive extra support through
Complex Case Managers and the Head of Department — Inclusion.

Some students may also require extra support through our Student Support Team including the following personnel:

Guidance Officer

e Oversee and manage Student Support staff and Student Support Centre in accordance
with direction from Line Management.

e Provide counselling, psychoeducational assessment and individual student support.

e Career development, mental health and family issues.

e Implementation of school-wide wellbeing and career program including targeted
intervention and prevention programs.

e Collaborate with parents, school personnel and external support agencies.

e Comprehensive support, complex case management and referral service.

e Recommendations for educational adjustments and interventions.

e Implementation of student protection and risk management processes that may
involve the development of individualised student plans, including Educational Support
Plans.

e Senior Education and Training (SET) planning, career development and future pathway
options counselling.

e Maintain privacy and confidentiality for students.

e Facilitate professional development and implement professional and personal skill
development programs and in service activities for administrators, teachers and
parents/caregivers.

e Leadership and specialised support in response to student protection issues; critical
incidents and emergencies.

e Mental health plans.

Engagement HoD

e Manages the Reflection Room support program and facilitates coaching conversations
with students on self managing their behaviours.

e Leads the fornightly PBL team meetings to drive focus areas of supports for students
across all behaviour levels within the school.

e Works with the GO and Support Staff team on wrap around supports for student
welfare and behaviour supports.

e Leads the term long GRIT program targeting the development of social and emotional
skills for students struggling to manage their bahaviours.

e Transition of students into alternative education programs, and their reintegration
back into mainstream schooling.

e Intensive Behaviour Support.

Queénsland
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School Based Health Nurse
School based Youth Health Nurses offer individual health consultations to provide assessment,
support, health information and referral. It is a voluntary confidential service for young people.
Topics that school based Youth Health Nurses help with include:

e Assists with mental health

e Healthy skin

e Healthy eating and physical activity

e Growth and development

e Sexual health

e Smoking, alcohol and other drugs

e LGBTIQ+
Youth Health Nurses also work with the school community on issues that may affect the health
and wellbeing of young people and the school community as a whole. These include;

e Helping with the school curriculum

e Teaching and learning activities

e Providing information and referral

e Supporting the development of an environment and school culture that supports

health and wellbeing
e Programs

School Based Youth Support Coordinator

The purpose of the Youth Support Coordinator is to provide individual support and, at times,
group support to students to assist their engagement with education and training. They may
refer students to other support services that may help in overcoming barriers to education.

e Working with students in Years 10 to 12

e Risk of homelessness

e Alternative Pathways

e Family Support

The YSC might assist with:
e Attendance at school
e Relationships/social skills
e Social/emotional/physical wellbeing
e Drug and alcohol support needs
e Conflict with family/peers/teachers
e Financial difficulties/homelessness
e Rock and Water program

Queensland
Government
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CEC (Community Engagement Counsellor) — 2 days per week where a range of the following
activities can be applied depending on student needs

e Induction and check in with newly enrolled ATSI students.

e Individualised support for key learning areas i.e. literacy and numeracy support,
including in-class support.

e Collation and analysis of retention data: Junior and Senior.

e Career support and initiatives (i.e. QUT, Defence Force) with external organisations
specific to ATSI students.

e Family support initiatives such as Yarn Time, promotional events for external and
internal initiatives specific to indigenous students.

e Cultural initiatives including working with Student Support for school-wide events.

e Support/facilitate Beyond Broncos and ARTIE programs.

e Provide educational counselling and support services to Aboriginal and/or Torres Strait
Islander children and students across a number of schools.

e Participate in the development of activities, in and out of school, likely to enhance the
involvement in education of Aboriginal and Torres Strait Islander students and their
families.

e Develop and undertake support service programs designed to meet the needs of the
school that will encourage the educational participation of Aboriginal and/or Torres
Strait Islander children and students.

e Establish and maintain links with out of school sources of information and support
services to assist in the advancement of Aboriginal and Torres Strait Islander children
and students.

e Provide information to the school community about Aboriginal and/or Torres Strait
Islander social and cultural perspectives.

e Utilise, in an accountable manner, State and Commonwealth funded school-based
programs that focus on Aboriginal and/or Torres Strait Islander students and
communities.

e Provide advice and information to school administrators regarding Aboriginal and/or
Torres Strait Islander social and cultural protocols in order to meet the needs of schools
and their communities.

e Ensure that relevant information concerning Aboriginal and/or Torres Strait Islander
social and cultural issues is readily available to all members of the school community.

e Participate in activities to develop productive partnerships between members of the
school community.

Queénsland
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Chaplain

The role of a school Chaplain is to provide social, emotional and spiritual support to students,
parents and staff, taking into account the specific needs of the school. Chaplains provide
support for a range of day-to-day matters affecting the school community and communicate
effectively with a diverse group of people.

Chaplains run skills programs, engage in one-on-one pastoral conversations, as directed by
Guidance Officers, and facilitate group discussions, role modelling, mentoring and community
development.

e Peersupport

e Programs specific to context

e New student induction/support — where called on for assiatance

e School engagement initiatives — as part of the support team

Chaplains are involved in any of the following:

e Social and/or emotional support — assisting students to develop knowledge,
understanding and skills that support learning, positive behaviour and constructive social
relationships through social skills programs.

e Spiritual support — providing an additional dimension to the school's care, guidance and
support of students with spiritual and/or religious needs.

e Mentoring — acting as a role model for students and assisting in the development of
supportive relationships for, with, and among students.

e Community development — enhancing the links between the school and its community,
working with school-based support staff and community-based youth organisations and
networks to support students.

o Educational support — assisting with classroom activities (under the direction of a
teacher) where involvement by the Chaplain/Student Welfare worker provides further
social, emotional or spiritual support for those students who may be at risk of
disengagement.

e Extra-curricular activities — participating in general school activities, for example, camps,
excursions, sports days or coaching team sports.

CEC’s & Chaplains are not to be involved in any of the following:

e providing professional counselling.

e attempting to convert students to a religion or undermine the religious, or other, beliefs of
students.

e providing support to students who have indicated that they do not wish to access support
services.

o referring a student to an outside agency or specialist support without the explicit approval
of the school’s Principal, Deputy Principal or Guidance Officer.

e taking on roles which are the domain of other staff members, for example, case
management of an individual student, unless explicitly instructed to by the school’s Principal,
Deputy Principal (line manager) or Guidance Officer.

e expressing views that are discriminatory or biased on the grounds of ideology, beliefs or
sexuality.

16
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Teacher Aide — Student Support Centre

Administration

HoD of Inclusive Learning is responsible for assisting students with learning or special support needs by
arranging ascertainment’s, allocating individual or in-class assistance, arranging alternative programs,
manages the appraisal process when students are referred, works mainly with IEP/ILP students and students
working on alternative programs and responsible for the maintenance of data base records.

HoD Senior Schooling is responsible for the academic support, organising tutorial classes and welfare of senior

Sign in and sign out students accessing SSC for Exit time and Exit card.

Send email to parent/carer for students who have presented three or more times.

Send email to referral staff for referral receipt.

Appointment slip distribution and reminders for programs.

Promotional emails for SSC activities and Student Support events.

Marketing of roles and events: Facebook, pictures (including checking for picture
consent), student notices.

Bookings external agencies: Education Support Plans, functions, promotions.
Collate student data (Exit time/Exit cards).

Weekly support update report.

Supervise students and maintain space.

Enforce SSC and behaviour expectations.

students.

Industry Liaison Officer plays a key role in the organisation and management of school based traineeships and

apprenticeships.

In addition, a number of external services are also available. These include but are not exclusive to:

Child Youth Mental Health Service
Department of Child Protection
Police.

Advisory Education Queensland staff for ASD, behaviour and learning difficulties

17
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Whole School Approach to Discipline

Tullawong State High School uses Positive Behaviour for Learning (PBL) as the multi-
tiered system of support for discipline in the school. This is a whole-school
approach, used in all classrooms and programs offered through the school,
including sporting activities and excursions.

PBL is an evidence-based framework used to:
e analyse and improve student behaviour and learning outcomes.
e ensure that only evidence-based practices are used correctly by teachers to
support students.
e continually support staff members to maintain consistent school and
classroom improvement practices.

At Tullawong State High School we believe discipline is about more than
punishment. It is a word that reflects our belief that student behaviour is a part of
the overall teaching and learning approach in our school. Our staff take
responsibility for making their expectations clear, for providing supportive
instruction about how to meet these expectations and strive to use behavioural
incidents as opportunities to re-teach.

The development of the Tullawong State High School Student Code of Conduct is
an opportunity to explain the PBL framework with parents and students, and gain
their support to implement a consistent approach to teaching behaviour. The
language and expectations of PBL can be used in any environment, including the
home setting for students. Doing everything we can to set students up for success
is a shared goal of every parent/caregiver and school staff member.

Any student or parent/caregiver who have questions or would like to discuss the
Student Code of Conduct or PBL is encouraged to make contact with their Year
Level Coordinator or Year Level Deputy Principal.
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PBL Expectations

Our staff are committed to delivering a high quality of education for every student,
and believe all adults in the school, whether visiting or working, should meet the
same four (4) Positive Behaviour for Learning (PBL) expectations in place for
students, displaying Integrity, Diligence, Courage and Respect.

Students
Below are examples of what these PBL expectations look like for students across
the school.

Respect
e |Islooking after yourself and others' wellbeing.
e |[streating others how you would like to be treated.
e Respect yourself and others will respect you.
e Respecting our environment.

Courage
e |s making the right choice even when it is difficult.
e |[s putting yourself outside your comfort zone.
e Courage is having the strength to resist peer pressure.

Integrity
e [s being honest and having strong morals.
e [s doing the right thing even when you know no one is watching you.
e Actions match your words.

Diligence
e |s the careful and persistent effort to accomplish something.
e [s doing things to be the best person you can be.
e Diligence leads to success.

Queensland
Government
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PBL Expectations — Classroom FUNdamentals Posters

In addition, each classroom will have their own set of examples to help students and visitors
understand the PBL expectations and meet the standards we hold for everyone at Tullawong State
High School. As a school we call these FUNdamentals and as a base level every classroom has the
following PBL expectations displayed to help remind and direct students in the base level
expectations of all our learning environments:

STUDENT FUNdamentals in the LEARNING SPACE

We are treating others =8
l R espe ct how we would like to be treated.

We are brave e
zC ourddge by making a right choice when it is difficult.
., We are honest &
Integrity and aiming to do the right thing.

e We are working hard ™M
4Dl’l GEICE to be the best student we can be.

20
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BEHAVIOUR FLOWCHART
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Tullawong State High School is a Positive Behaviour for Learning (PBL) school where teachers are encouraged to utilise - E AV N g N
the Student FUNdamentals posters in each learning space, along with Student Consequences posters. The use of c;; ‘% ‘.§ :"'
Essential Skills of Classroom Management (ESCM’s) is an embedded best practice. General classroom management and 2 0,}'4. “\Q& 4
behaviours is managed utilising differentiation strategies listed in the Student Code of Conduct. O S"l“- “@"
G NCE c©

POSITIVE

NEGATIVE

N,
7% O
Positive behaviour is observed The student’s behaviour is not aligned to school values and expectations?
SOOI =~ 00— .
| -: | ; A dangerous incident
[@ |  Notin | 0 eg:
i Curriculum :
: curr_lculum I time - Immediate physical
| time I danger
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\

Recognise positive behaviour ~ — ,
MINOR examples: @ //
- Record Compass Point \\ /

- FUNdamental rewards \\ //

- Verbal or Non-verbal Praise \/

MAIJOR examples:

- Positive postcard

- OneSchool positive behaviour record
- Positive contact home

- Positive recognition at YL assembly

- Positive PBL rewards events

- Positive recognition at WS assemblies

Apply strategies to assist student to
choose a change in behaviour; eg. I
-  ESCM'’s
- FUNdamentals poster
- Consequence options poster
- Teacher Aides discuss with

teacher if concerned

i " i ) . Escalation of behaviour
Positively engage Low level behaviour continues .
) e.g. but not limited to:
with student and .
- Swearing at teacher

remind of expected .
- Regular repeated issue
school values.

Issue appropriate
consequence, and
record OneSchool

1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 . . 1
: Give choice i

1
1 1
1 1
1 1
1 1
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1 1
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1 1

IIMAJOR”
as follow up ACTION

(@] NO
V and Refer to Phase level HoD. \

Student escalates behaviours with HoD, or is a regular
repeated behaviour referral from a teacher, or does not
complete HoD consequence:

E)ehayvu’)’ur as Issue appropriate Issue appropriate
Al consequence consequences
---then---
contact home and If student continues [® ] Record OneSchool behaviour
Refer to Phase level go to next step Record OneSchool as ”Major" and | @ |
HoD. 7 S behaviour as “Minor”:
Contact home as Refer to Curriculum HoD
' ________________________________ appropriate ENSURE contact home is made
Issue appropriate consequence i
——then---- | D | ! : Need for
! HoD to Issue appropriate further
: consequences and refer ACTION?
|

i

i Record OneSchool behaviour as )

: teacher into student contact
i

Phase level HoD to investigate
(including regular repeated
behaviours) Issue approprite
consequence and... A

Complete

Investigation proceduref{oI@aV:E1s
level DP if requiring more
serious consequences.

HoD to investigate , if needed complete a

Investigation procedureficlals M=ol fe BOla =N lelslole] M oI s F\Yilo1V]3

with refer to relevant DP along with completed

Investigation procedure)

Phase level &)

i

! HoD to Issue

| appropriate

! consequences and
1

refer teacher into
student contact as
follow up ACTION
“““““““““““ #1: Dial 9 — all phones in admin ring — get assistance
#2: send a responsible student to get STAFF help from nearest staffroom

Once emergency is over, and as soon as possible, Record OneSchool
behaviour as “Major” and Refer to HoD (if in curriculum time) or Phase
level HoD (any other time) and year level DP.

Administrative Intervention

(e]slekBehaviour Investigation procedurefiXeelagle]l1d=Lek

Deputy Principal to follow up with appropriate consequences as per the

Student Code of Conduct]

Phase level HoD, HoD or DP to delegate who contacts home depending
on level of emergency
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Proactive Classroom Management

—=@ Classroom Organisation
Bstablishing Expectations e— —e Differentiated Teaching and Learning
Giving Instructions e— |—e Behavioural Expectations
. ) PBL L am—
W aiting and Scanning e—] —& Explicit Teaching of Social Skills
Parallel Acknowledgement e— —g Positive Reinforcement
Body Language Encouraging e— e Active Engagement
—e BESCMs
Descriptive Encouraging &—] Active Supervision
Selective Attending Lo Consistent and Fair Consequences
Redirect to the Learning ®—
g Research-Based 19— o Repoot Strategies
Giving a Choice #— Approaches
—® Ruby Payne Strategies
Following Through @—
—® Trauma Informed Practices
—& Restorative Practices

Behaviour Incident Types "

Teachers are required to follow the Behaviour Referral Flowchart prior to entering an incident on OneSchool. The
information entered by staff may be used to inform decisions and can be requested by parents/caregivers. All student
behaviour should be managed by the teacher, however staff may require additional support dependent on the severity of
the incident. When entering incidents on OneScheol, teachers should use their professicnal judgement. A non-exhaustive
list of possible behaviours, categorised into the three main levels, has been provided to suppert staff in entering incidents.

LOW LEVEL MINOR MAJOR

Attention seekimg behaviour Disrespecting others' property Aggressive/Sigmﬂcunt verbal misconduct
Disengagement Failure to follow clear instructions Inappropriate Content
Disruptive behaviour Harassment + Accessing

Eating in lsarning space Intentionally disturbing wildlife « Creating

Failure to bring equipment Miner graffiti/vandalism « Sharing

Late to class Non—comphunce with po|icy: Btuimg

Littering « detention Criminal Activity
Non-compliance with policy: o« T » Alcohol

» assessment « mobile phone » Assault

s+ dress code Out of bounds + Drugs

+ homework Plagiarism /Cheating = Smoking/Vaping

Out of bounds Truancy . Wi”fu”y damagimg property
Passive resistance Unsafe actions Dangerous Actions

Rudeness Verbal misconduct directed at others  Inciting incidents er vialence
Use of casual register Intentional harm to others

Physical misconduct {causing harm)
Sexual Harassment

Significcmt refusal to follow instructions
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Consideration of Individual Circumstances

At Tullawong State High School, it is our practice to always acknowledge the individual differences
when applying consequences for inappropriate behaviour. This includes acknowledging the social,
emotional, intellectual, physical, cultural, socio-economic and even spiritual needs of students to
ensure responses are transparent, fair and equitable.

To ensure alignment with the Code of School Behaviour when applying consequences, the individual
circumstances and actions of the student and the needs and rights of school community members are
considered at all times. This is done by:

e  promoting an environment which is responsive to the diverse needs of its students.
e  establishing procedures for applying fair, equitable and non violent consequences for
infringement of the code ranging from the least intrusive sanctions to the most stringent.
e recognising and taking into account student’s age, gender, disability, cultural background,
socioeconomic situation and their emotional state.
e  recognising the rights of all students to:
- express opinions in an appropriate manner and at the appropriate time;
- work and learn in a safe environment regardless of their age, gender, disability, cultural
background or socio-economic situation; and receive adjustments appropriate to their
learning and/or impairment needs.

Differentiated and Explicit Teaching

Tullawong State High School is a disciplined school environment that provides differentiated teaching
to respond to the learning needs of all students. This involves teaching expected behaviours and
providing opportunities for students to practise these behaviours. Teachers reinforce expected
behaviours, provide feedback and correction, and opportunities for practise.

Teachers at Tullawong State High School vary what students are taught, how they are taught and how
students can demonstrate what they know as part of this differentiated approach to behaviour. These
decisions about differentiation are made in response to data and day-to-day monitoring that indicates
the behavioural learning needs of students. This enables our teachers to purposefully plan a variety of
ways to engage students; assist them to achieve the expected learning; and to demonstrate their
learning.

Queensland

Government

z Tullawong State High School 2025 ~ Student Code of Conduct



Focused Teaching

Approximately 15% of all students in any school or classroom may require additional support to meet
behaviour expectations, even after being provided with differentiated and explicit teaching. These
students may have difficulty meeting behavioural expectations in a particular period of the day or as
part of a learning area/subject, and focused teaching is provided to help them achieve success.

Focused teaching involves revisiting key behavioural concepts and/or skills and using explicit and
structured teaching strategies in particular aspects of a behaviour skill. Focused teaching provides
students with more opportunities to practise skills and multiple opportunities to achieve the intended
learning and expected behaviour.

Support staff, including teachers with specialist expertise in learning, language or development, work
collaboratively with class teachers at Tullawong State High School to provide focused teaching.
Focused teaching is aligned to the PBL Expectations Behaviour Matrix, and student progress is
monitored by the classroom teacher/s to identify those who:

e nolonger require the additional support

e require ongoing focussed teaching

e require intensive teaching.

Tullawong State High School has a range of Student Support Network staff in place to help arrange and
deliver focused teaching to students who need more support to meet expectations. In addition, the
school invests in the following evidence-informed programs to address specific skill development for
some students.

Intensive Teaching

Research evidence shows that even in an effective, well-functioning school there will always be
approximately 5% of the student population who require intensive teaching to achieve behavioural
expectations. Intensive teaching involves frequent and explicit instruction, with individuals or in small
groups, to develop mastery of basic behavioural concepts, skills and knowledge.

Some students may require intensive teaching for a short period, for particular behaviour skills. Other
students may require intensive teaching for a more prolonged period. Decisions about the approach
will be made based on data collected from their teacher or teachers, and following consultation with
the student’s family.

For a small number of students who continue to display behaviours that are deemed complex and
challenging, then individualised, function-based behaviour assessment and support plans and multi-
agency collaboration may be provided to support the student. This approach will seek to address the
acute impact of barriers to learning and participation faced by students who are negotiating a number
of complex personal issues.

Queensland

Government
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Legislative Delegations

Legislation

In this section the Tullawong State High School Student Code of Conduct are links to legislation which
influences form and content of Queensland state school discipline procedures

Anti-Discrimination Act 1991 (Qld)

Child Protection Act 1999 (Qld)

Commonwealth Disability Discrimination Act 1992
Commonwealth Disability Standards for Education 2005
Criminal Code Act 1899 (Qld)

Education (General Provisions) Act 2006

Education (General Provisions) Regulation 2017
Human Rights Act 2019 (Qld)

Information Privacy Act 2009 (Qld)

Judicial Review Act 1991 (Qld)

Right to Information Act 2009 (Qld)

Police Powers and Responsibilities Act 2000 (Qld)
Workplace Health and Safety Act 2011 (Qld)
Workplace Health and Safety Regulation 2011 (Cwth)

Delegations

Under the Education (General Provisions) Act 2006, state school Principals are responsible for
“controlling and regulating student discipline in the school”.

Principals are afforded a number of non-delegable powers to assist them to meet this obligation,
including the authority to suspend, exclude or cancel the enrolment of a student at the school. These
decision-making responsibilities cannot be delegated to other staff in the school, such as Deputy
Principals.

The details of these responsibilities are outlined in the legislative instruments of delegation and
instruments of authorisation provided below:

e Education (General Provisions) Act 2006 Director-General’s delegations

e Education (General Provisions) Act 2006 Minister’s delegations

e Education (General Provisions) Act 2006 Director-General’s authorisations
e Education (General Provisions) Regulation 2006 Minister’s delegations
e Education (General Provisions) Regulation 2017 Director-General’s delegations
Queensland
Government
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http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/aa1991204/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.gov.au/Details/C2016C00763
https://docs.education.gov.au/node/16354
https://www.legislation.qld.gov.au/view/html/inforce/2018-03-16/act-1899-009
https://www.legislation.qld.gov.au/view/html/inforce/2018-05-01/act-2006-039
http://classic.austlii.edu.au/au/legis/qld/consol_reg/epr2017396/
https://www.legislation.qld.gov.au/view/html/asmade/act-2019-005
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-100
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-013
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/ppara2000365/
https://www.legislation.qld.gov.au/view/html/inforce/2018-07-01/act-2011-018
https://www.legislation.gov.au/Details/F2011L02664
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20delegations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Ministers%20delegations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20authorisations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Ministers%20delegations%20under%20Education%20(General%20Provisions)%20Regulation%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20delegations%20under%20Education%20(General%20Provisions)%20Regulation%202017.pdf

Disciplinary Consequences

The disciplinary consequences model used at Tullawong State High School follows the same
differentiated approach used in the proactive teaching and support of student behavioural
expectations.

The majority of students will be confident and capable of meeting established expectations that are
clear, explicitly taught and practised. In-class corrective feedback, sanctions and rule reminders may
be used by teachers to respond to low-level or minor problem behaviours.

Some students will need additional support, time and opportunities to practise expected behaviours.
Approximately 15% of the student population may experience difficulty with meeting the stated
expectations, and even with focussed teaching, in-class corrective feedback, sanctions and rule
reminders continue to display low-level problem behaviour. A continued pattern of low-level
behaviour can interfere with teaching and learning for the whole class, and a decision may be needed
by the class teacher to refer the student to the school administration team immediately for
determination of a disciplinary consequence.

For a small number of students, approximately 2-5%, a high level of differentiated support or
intensive teaching is required to enable them to meet the behavioural expectations. This may be
needed throughout the school year on a continuous basis. The determination of the need will be
made by the Principal in consultation with staff and other relevant stakeholders. On occasion the
behaviour of a student may be so serious, such as causing harm to other students or to staff, that the
Principal may determine that an out of school suspension or exclusion is necessary as a consequence
for the student’s behaviour. Usually this course of action is only taken when the behaviour is either
so serious as to warrant immediate removal of the student for the safety of others, and no other
alternative discipline strategy is considered sufficient to deal with the problem behaviour.

The differentiated responses to problem behaviour can be organised into three tiers, with
increasing intensity of support and consequences to address behaviour that endangers others or
causes major, ongoing interference with class or school operations. These are:

- Tier 1: Differentiated

- Tier 2: Focused

- Tier 3: Intensive

These are unpacked across the next couple of pages:

Queensland
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Tier 1: Differentiated

Class teacher provides in-class or in-school disciplinary responses to low-level or minor problem
behaviour. This may include:

Pre-correction (e.g. “Remember, walk quietly to your seat”)

Non-verbal and visual cues (e.g. posters, hand gestures)

Whole class practising of routines

Ratio of 5 positive to 1 negative commentary or feedback to class

Corrective feedback (e.g. “Hand up when you want to ask a question”)

Rule reminders (e.g. “When the bell goes, stay seated until | dismiss you”)

Explicit behavioural instructions (e.g. “Pick up your pencil”)

Proximity control

Tactical ignoring of inappropriate behaviour (not student)

Revised seating plan and relocation of student/s

Individual positive reinforcement for appropriate behaviour

Classwide incentives

Reminders of incentives or class goals

Redirection

Low voice and tone for individual instructions

Give 30 second ‘take-up’ time for student/s to process instruction/s

Reduce verbal language

Break down tasks into smaller chunks

Provide positive choice of task order (e.g. “Which one do you want to start with?”)
Prompt student to take a break or time away in class

Model appropriate language, problem solving and verbalise thinking process (e.g. “I’'m not sure
what is the next step, who can help me?”)

Provide demonstration of expected behaviour

Peer consequence (e.g. corrective feedback to influential peer demonstrating same problem
behaviour)

Private discussion with student about expected behaviour

Reprimand for inappropriate behaviour

Warning of more serious consequences (e.g. removal from classroom)

Detention
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Focussed

Class teacher is supported by other school-based staff to address in-class problem behaviour. This
may include:

Functional Behaviour Assessment

Individual student behaviour support strategies (e.g. Student behaviour plan)
Targeted skills teaching in small group

Detention

Behavioural contract

Counselling and guidance support

Self-monitoring plan

Check in Check Out strategy

Referral to Student Support Network for team based problem solving
Stakeholder meeting with parents and external agencies

Intensive

School leadership team work in consultation with Student Support Network to address persistent
or ongoing serious problem behaviour. This may include:

Functional Behaviour Assessment based individual support plan

Complex case management and review

Stakeholder meeting with parents/caregivers and external agencies including regional
specialists

Temporary removal of student property (e.g. mobile phone)

Short term suspension (up to 10 school days)

Long term suspension (up to 20 school days

Charge related suspension (student has been charged with a serious criminal offence is
suspended from school until the charge has been dealt with by the relevant justice authorities)
Suspension pending exclusion (student is suspended from school pending a decision by the
Director-General or delegate (Principal) about their exclusion from school)

Exclusion (student is excluded from a particular state school site, a group of state schools or
all state schools in Queensland for a defined period of time or permanently)

Cancellation of enrolment for students older than compulsory school age who refuse to
participate in the educational program provided at the school.
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Detention Process

Staff Member Student
Phase 1
Staff member will issue a detention for low Student is expected to comply with instruction
level and/or minor behaviours. and attend the negotiated detention time.

Phase 2 - If student fails to attend

Staff member is to inform parents that a Request parents/caregivers to support
detention was set, and that their child failed to | classroom teacher in ensuring their child
attend. Staff member is to set a second attends the set detention.

detention.

Phase 3- If student fails to attend

Staff member refers the student to the Record on OneSchool and OneSchool
appropriate Head of Department. parent/caregiver contact.

Head of Department to set a detention.
HoD may extend detention time if appropriate

to do so.
Phase 4- If student fails to attend
Deputy Principal to refer student to Principal Record Consequence on OneSchool — Managing
with a recommendation to issue appropriate Behaivour
consequences.

Expectations for students on detention:

e Detentions are to be actively monitored by the staff member who set the detention

e Detentions are to be conducted in a learning environment not outside staff rooms.

e No mobile phones are to be used on detentions

e The consequence is to be appropriate eg. If a student is late to class, the student is to catch
up on the missed work.

e At the end of every detention a restorative conversation is to take place between staff
member and student.

Restorative Practice Questions:

1. What happened?
2. How were you feeling and what were you needing?
3. Who else has been affected?
4. What have you learnt and what will you do differently next time?
5. How can the damage be repaired?
Queensland
Government
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School Disciplinary Absences

A School Disciplinary Absence (SDA) is an enforced period of absence from attending a Queensland
state school, applied by the Principal as a consequence to address poor student behaviour. There
are four types of SDA:

. Short suspension (1 to 10 school days) Long suspension (11 to 20 school days)
. Charge-related suspension
. Exclusion (period of not more than one year or permanently).

At Tullawong State High School, the use of any SDA is considered a very serious decision. It is typically
only used by the Principal when other options have been exhausted or the student’s behaviour has
been extreme enough that continued attendance at the school is considered a risk to the safety or
wellbeing of the school community.

A Deputy Prinicpal will review and manage incidents which may include providing further behaviour
support, referral to external agencies or recommendation for suspension or exlusion to Prinicipal.
Consultation with appropriate staff member for students with special circumstances must be had
prior to recommending a suspension to the Principal. For example Students with Disabilities, Out of
Home Care Students and Indigenous Students.

Parents/Caregivers and students may appeal a long suspension, charge-related suspension or
exclusion decision. A review will be conducted by the Director-General or their delegate, and a
decision made within 40 schools days to confirm, amend/vary or set aside the original SDA decision
by the Principal.

The appeal process is a thorough review of all documentation associated with the SDA decision and
provides an opportunity for both the school and the family to present their case in the matter. Time
is afforded for collection, dissemination and response to the materials by both the school and the
family. It is important that the purpose of the appeal is understood so that expectations are clear,
and appropriate supports are in place to ensure students can continue to access their education while
completing their SDA.

Re-entry following suspension

Students who are suspended from Tullawong State High School may be invited to attend a re-entry
meeting on the day of their scheduled return to school. The main purpose of this meeting is to
welcome the student, with their parent or caregivers, back to the school. It is not a time to review
the student’s behaviour or the decision to suspend, the student has already received a consequence
through their disciplinary absence from school. The aim of the re-entry meeting is for school staff to
set the student up for future success and strengthen home-school communication.

It is not mandatory for the student or their parents to attend a re-entry meeting. It may be offered

as a support for the student to assist in their successful re-engagement in school following suspension.
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Arrangements

The invitation to attend the re-entry meeting will be communicated via telephone, in writing and
usually via email. Re-entry meetings are not designed to be time consuming and kept small with only
the Principal or their delegate attending with the student and their parent or cargiver. At times the
school may offer extra support staff to attend the meeting to ensure we are setting the student up
for success.

A record of the meeting is saved in OneSchool, under the Contact tab, including any notes or
discussions occurring during the meeting.

Structure

The structure of the re-entry meeting should follow a set agenda, shared in advance with the student
and their family. If additional items are raised for discussion, a separate arrangement should be
made to meet with the parent/caregiver at a later date and time. This meeting should be narrowly
focussed on making the student and their family feel welcome back into the school community.

Possible agenda:

e Welcome back to school

e Checkin on student wellbeing

e Discuss any recent changes to school routine or staffing

e Offer information about supports available (e.g. Guidance Officer)
e Set a date for follow-up and issue behaviour monitoring card

e Thank student and parent/caregiver for attending

Reasonable adjustments

In planning the re-entry meeting, school staff will consider reasonable adjustments needed to
support the attendance and engagement of the student. This includes selecting an appropriate and
accessible meeting space, organising translation or interpretation services or supports (e.g. AUSLAN),
provision of written and/or pictorial information and other relevant accommodations. The inclusion
of support staff, such as Guidance Officers or Community Education Counsellors, may also offer
important advice to ensure a successful outcome to the re-entry meeting
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School Policies

Tullawong State High School has tailored school discipline policies designed to ensure students,
staff and visitors work cooperatively to create and maintain a supportive and safe learning
environment. Please ensure that you familiarise yourself with the responsibilities for students,
staff and visitors outlined in the following policies:

Temporary removal of student property;

Use of mobile phones and other devices by students;
Preventing and responding to bullying; and
Appropriate use of social media.

Temporary Removal of Student Property

The removal of any property in a student’s possession may be necessary to promote the caring, safe
and supportive learning environment of the school, to maintain and foster mutual respect between
all state school staff and students. The Temporary removal of student property by school staff
procedure outlines the processes, conditions and responsibilities for state school Principals and
school staff when temporarily removing student property.

In determining what constitutes a reasonable time to retain student property, the Principal or state
school staff will consider:

the condition, nature or value of the property

the circumstances in which the property was removed

the safety of the student from whom the property was removed, other students or staff
members

good management, administration and control of the school.

The Principal or state school staff determine when the temporarily removed student property can be
returned, unless the property has been handed to the Queensland Police Service.

The following items are explicitly prohibited at Tullawong State High School and will be removed
if found in a student’s possession: illegal items or weapons (e.g. guns, knives*, throwing stars,
brass knuckles, chains)

imitation guns or weapons

potentially dangerous items (e.g. blades, rope)

e drugs** (including tobacco)

e vapes, e-cigarettes and similar devices

e alcohol

e aerosol deodorants or cans (including spray paint)

e explosives (e.g. fireworks, flares, sparklers)

o flammable solids or liquids (e.g. fire starters, mothballs, lighters)

e poisons (e.g. weed killer, insecticides)

e zip ties

e inappropriate or offensive material (e.g. racist literature, pornography, extremist

propaganda).

e motorised and electric cycles, scooters, skateboards, unicycles
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e rollerblades

e permanent markers

e metal rulers

e chewing gum

e Dbluetooth speakers

e laser pointers

e liquid paper

e Energy drinks (e.g. Mother, Red Bull, etc)

e Glass bottles, with or without the original liquid in them

* No knives of any type are allowed at school, including flick knives, toy knives with blunt blades, ballistic
knives, sheath knives, push daggers, trench knives, butterfly knives, star knives, butter knives, fruit
knives or craft knives, or any item that can be used as a weapon, for example a chisel. Knives needed
for school activities will be provided by the school, and the use of them will be supervised by school
staff. In circumstances where students are required to have their own knives or sharp tools for
particular subjects or vocational courses, the school will provide information about the procedures
for carrying and storing these items at school.

** The administration of medications to students by school staff is only considered when a
prescribing health practitioner has determined that it is necessary or when there is no other
alternative in relation to the treatment of a specific health need. Schools require medical
authorisation to administer any medication to students (including over-the-counter medications
such as paracetamol or alternative medicines).

Responsibilities

State school staff at Tullawong State High School:

e do not require the student’s consent to search school property such as lockers, desks or laptops
that are supplied to the student through the school;

e may seize a student’s bag where there is suspicion that the student has a dangerous item (for
example, a knife) in their school bag, prior to seeking consent to search from a parent/caregiver
or calling the police;

e consent from the student or parent/caregiver is required to examine or otherwise deal with the
temporarily removed student property. For example, staff who temporarily remove a mobile
phone from a student are not authorised to unlock the phone or to read, copy or delete messages
stored on the phone;

o there may, however, be emergency circumstances where it is necessary to search a student’s
property without the student’s consent or the consent of the student’s parents/caregivers (e.g.
to access an EpiPen for an anaphylactic emergency);

e consent from the student or parent/caregiver is required to search the person of a student (e.g.
pockets or shoes). If consent is not provided and a search is considered necessary, the police and
the student’s parents should be called to make such a determination.

Parents/caregivers of students at Tullawong State High School
e ensure your children do not bring property onto schools grounds or other settings used by the
school (e.g. camp, sporting venues) that:
e s prohibited according to the Tullawong State High School Student Code of Conduct
o isillegal
e puts the safety or wellbeing of others at risk
e does not preserve a caring, safe, supportive or productive learning environment

Qu.et‘ansland
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does not maintain and foster mutual respect;
collect temporarily removed student property as soon as possible after they have been notified
by the Principal or state school staff that the property is available for collection.

Students of Tullawong State High School

do not bring property onto school grounds or other settings used by the school (e.g. camp,
sporting venues) that:

is prohibited according to the Tullawong State High School Code of Conduct

is illegal

puts the safety or wellbeing of others at risk

does not preserve a caring, safe, supportive or productive learning environment

does not maintain and foster mutual respect;

collect their property as soon as possible when advised by the Principal or state school staff it is
available for collection.
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Use of Mobile Phones and Other Devices by Students

MOBILE PHONE AND ELECTRONIC DEVICE POLICY

' AWAY FOR THE DAY POLICY (2025)

The following personal electronic devices cannot be used at school:

e Mobile phones

e Wireless headphones/earphones/airpods

e Smart watches (must be in flight mode, no notifications)
e Bluetooth speakers

Tullawong State High School has a policy of no use of mobile phones and wearable electronic devices
(including wireless headphones and wireless earphones). These items must be “away for the day”.
This does not include school issued laptops, these come under the Tullawong State High School
Responsible Use of ICT Devices Policy. If a parent/caregiver needs to contact a student during the
school day, they can contact the office and a message will be forwarded to the student directly.

It is understood that students may need a mobile phone before or after school for safety reasons.
For this purpose, they will be able to use their phone before they enter school grounds or once they
have unlocked the phone as they exit the school.

School Expectations:

e All students from Year 7 to Year 12 are expected to secure their mobile phone and other
devices as per above inside the school issued pouch every school day while on school
grounds.

e The schoolissued pouch is to be brought every day and students are expected to use their
pouch at school to secure their phone.

e This pouch remains the property of the school and students are responsible for maintaining
the pouch in a workable condition.

e Loss or destruction of the pouch will result in the student being required to purchase a
replacement pouch. The number and students name assigned to the pouch must always be
kept visible for identification purposes.

e On entry to school phones and wireless earphones are required to be placed in the pouch.
Smart watches may be worn but must be placed in flight mode.

e Wireless earphones/Airpods are to be stored in the pouch. Earphones/Airpods are not to be
stored in pockets or clothing. Wireless headphones and Bluetooth speakers that do not fit in
the pouch are not permitted to be brought to school.

e Students are required to have device(s) in their pouch any time they are on school grounds.
The pouch must not be left unsecured (e.g in bag racks/unattended).

e Students who choose not to bring a mobile phone to school or do not own a mobile phone
will still be required to produce the pouch on instruction from a staff member.

Queensland
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Students who use their phone as part of their Health Plan as approved by the Principal (eg.
for diabetes management) will use a soft locking Velcro pouch. Applicable students will be
required to access their device under supervision of a staff member.

Students will have access to pouch unlockers from 2:30pm as they exit the school through
the front gate, bike gate and Gate 2. Once the device has been unlocked and removed, the
pouch must be securely stored in the students’ bag until the beginning of the next school
day.

Students remaining at school post 2.30pm for school events that are later on, can unlock
their phone and be used on the school property whilst they wait for the event. Once event
starts, their devises must once again be stored in their locked pouches. Staff can, at the end
of these school events, unlock the pouches.

Students that leave the school early (with parent permission) will be able to unlock their
phone at the office after signing out.

If a student is in possession of another student’s phone outside of a pouch they will be
required to hand that phone in as per the policy. After ownership has been confirmed the
student may also be required to hand in their own phone as well. Consequences may apply
once an investigation has been completed.

Forgotten pouch

On arrival at school the student reports to the Student Counter to hand phone in for the day.
If this is done before the start of the school day, no consequences will be applied. If the
student is sent to the office during the school day for an infringement, consequences will be
applied according to the flowchart below.

Lost or damaged pouch

Student reports to Student Counter that they have lost or damaged their assigned phone
pouch. This is recorded as a student chronicle - Lost or Damaged Phone Pouch and a
message is sent via Compass to their parent/caregiver advising them how to purchase a new
pouch via the QKR parent app. The student is required to hand in the phone (each day if
multiple days) until the purchase has been made. Student collects new pouch from Student
Counter.

Consequences may be applied if after an investigation, it is deemed the student has
maliciously damaged their assigned pouch or if a student damages another students’ pouch

Qu.ec‘ansland
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Excursions and Extra-Curricular Activities

Student mobile phones must be secured in the pouch for all school excursions and extra-
curricular activities on and off the school site, unless directed by the Principal as per risk
management procedures for the excursion/activity. Staff on excursions and extra-curricular
activities will have access to a pouch unlocker as required as per the risk management
procedures or students will have access on return to school after the excursion.

Away for the Day - Device Infringement Process

1st infringement ’ 2nd infringement 3rd or continuing
| ) infringements

o Staff member directs student to hand the device in to the Student Counter

» Office staff checks students’ Compass for the number of device infringements and selects
appropriate chronicle entry and issues chronicle receipt

« Parent/Caregiver receives an automatic Compass message detailing mobile phone or
electronic device infringement and consequence

e Staff checks Student Chronicle, enters behaviour on Oneschool and refers Year Level
Coordinator (YLC) and Year Level Deputy Principal (DP)

« Compass message sent to ~« Compass message sent to | » Compass message sent to
parent/caregiver indicating parentloureg!ver indicating parent/coreg?ver indicating
student to collect device parfentlcareglver Rl porc_ent/caregwer DG
after 2:30pm device iy

P * Follow-up phone call to parent * Follow-up phone call from
from Year Level Coordinator Deputy Principal

¢ Any refusal to engage with staff instruction * Possible suspension from
regarding mobile phone and electronic device policy school

D o
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"' TULLAWONG STATE HIGH SCHOOL

STUDENT ELECTRONIC DEVICE

AGREEMENT FORM

Dear Parents and Guardians,

We recognise that electronic communication devices are an important part of our everyday world and are
increasingly being used in teaching and learning. However, we do not want these devices to interfere with
the students’ learning environment. Please read the following agreement with your student and return the

form with your signatures. Thank you.

As a student at Tullawong State High School, if | bring an electronic device to school, | understand that:

I do so completely at my own risk;

Student electronic devices are not a mandatory requirement and | am not required to bring them
to school;

It is my responsibility to ensure the security of the device and how it will be stored while engaging
in school activities;

My phone will not be used to make or receive phone calls;

My electronic device will not interfere with my learning, the learning of others or classroom
practices. Any electronic device | have will always remain silent during class and in the playground
My electronic device will not cause disruption or annoyance in the playground;

I must adhere to all existing school policies and procedures;

It is my teacher’s decision if | am able to use the electronic device in their classroom to enhance
learning;

| will not take photos or record video / sound of any persons;

I will not upload photographs, video or sound taken at school into the public domain (e.g.the
internet);

| will not use my electronic device in any way that breaches the school bullying and harassment
policy;

The use of the device will not breach the Computer Use Agreement;

The use of the device will not breach the Enrolment Agreement for Students;

Workplace Health and Safety Regulations do not allow the use of electronic devices in workshops
and kitchens;

No student electronic device will have access to Education Queensland networks;

If I do not follow the school’s policy on student electronic device policy, | will be required to hand
the device to the office for collection at the end of the school day or by a parent if it was the third
confiscation. | may also be given other consequences for breaching the school’s Responsible
Behaviour Plan for Students.

Additionally, the school may have consequences for students who misuse electronic devices away from
school on their own time if:

I understand that failure to follow these rules may result in disciplinary consequences and affect my right to
use electronic devices while at school and at school-sponsored or related activities both on and off campus.
k2

The student’s use of the electronic device causes significant disruption at school or harm to the
school’s reputation, other students, or school personnel.

’

YOS
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Preventing and Responding to Bullying

HANDS OFF PROTECTION POLICY INCLUDING CYBERSAFETY

Hands Off Protection Policy

At Tullawong State High School policies and programs that deal successfully with bullying and
harassment are based on a whole school approach. The Tullawong High School community has
developed a school culture that supports effective student management policies and procedures.
We also promote a positive learning environment that encourages diversity and empowers students
to reach their full potential in their educational and personal development.

At school, during school events or whilst in journeying to or from school (not in the care of parents),
hands off means no unwanted or inappropriate touching or contact, no holding hands, kissing, or
hugging, no rough house play — including, grabbing, tackling, and pushing, no physically aggressive
contact actions or behaviours of any sort and hands off other people’s property.

No Tolerance Approach
Tullawong State High School does not tolerate bullying. Bullying is an abuse of power to threaten
or harm another person. Bullying can be defined as unprovoked aggressive or hurtful behaviour,
deliberately inflicted on someone repeatedly or in a ‘one off’ incident, where those being bullied
find it difficult to defend themselves. Examples of these types of bullying behaviours are:

e Physical: shoving, hitting, kicking, damaging or takingbelongings

e Mental: name calling, teasing, insulting or racist remarks

e Relational: spreading rumours, being excluded from groups, offensive gestures

e Sexual: inappropriate sexual touches or comments, being made to look at parts of

bodies or pictures you don’t want to look at
e Cyberbullying

A message about Cyber safety

The safety of our students is paramount and this responsibility includes management of Cyber
safety and cyberbullying. Cyberbullying is when technology, such as email, mobile phones, chat
rooms and social networking sites, is used to verbally or socially bully another person. This includes
sending or posting abusive, threatening, humiliating or harassing messages.

Our school is committed to addressing cyberbullying. The Department of Education and Training
protects students from inappropriate websites through special filtering software, blocking sites
such as Facebook and YouTube. When used safely, these sites offer opportunities to learn and
communicate, however when used inappropriately they can become hurtful and dangerous places.

If students use websites inappropriately outside of school hours the school can, in certain
circumstances, take disciplinary action as detailed in our Student Code of Conduct, with serious
matters referred to police.

A recommended approach is for parents and carers to discuss cyberbullying with their child and
highlight the importance of appropriate online behaviour. If your child is of a suitable age to be
connected to any social networking site, reviewing their ‘friends list’” may help you manage their
safety and reduce the risk of them associating with inappropriate contacts. Please remember, as a
parent or caregiver you play an important role in helping your children have safe and positive
experiences online.
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For clear directions about the permissible use of mobile phones and other electronic equipment by
students during school hours while at school and at school-sponsored or related activities both on
and off campus, see the School’s Mobile Phone and Electronic Device Policy and the Computer
Network and Internet Policy.

To assist you, provided below are websites containing advice and resources:
http://www.cybersmart.gov.au
http://www.kidshelp.com.au/
http://www.cyberbullying.org.nz/

The department also has cyber safety information available on its website at:
http://www.education.qgld.gov.au/studentservices/behaviour/qgsaav/cybersafety.html

Report It!
Tullawong staff deal with bullying incidents. Statements identifying incidents of bullying can
be given to Year Level Coordinators and Guidance Officers to ensure appropriate action can
be taken. Year Level Coordinators and Guidance Officers can provide support in the areas of:
e Assertiveness Training
e Conflict Resolution
e Anti-Bullying Strategies

Other student Support Staff may include the Chaplain and the Youth Health Nurse.
STYMIE it via https://stymie.com.au/

The following information summary has been taken directly from the Stymie website:

Stymie allows bystanders to send anonymous notifications to Your School, about someone who they
believe is being bullied or harmed. The notification interface allows bystanders to upload evidence
like screen shots of FB discussions, Snapchats, text messages or instant message conversations and
an outline of the incident(s).

Your School receives the Stymie Notifications in the form of an email alert. The notifications are
encrypted, anonymous and confidential. Stymie does not store any information; we are merely the
road upon which it travels.

Stymie complements Your School’s existing student well-being/pastoral care framework. Stymie was
built in consideration of the Australian Safe Schools Framework and the recommendations from the
Australian Covert Bullying Prevalence Study.

Bystanders are the largest group in the cycle of bullying. They are either witness to, encourage, take
an active part in, or instigate bullying behaviours.

e Most bystanders passively accept bullying because: they are scared, they do not feel as
though it is their business, they do not like the person being bullied, they feel peer-pressured
to participate or they think that notifying someone may make things worse.

e Bystanders behave the ways in which they do because they are fearful and do not
havethe experience or skill, to deal with serious incidents.

e Bystanders often feel guilty.

e Stymie promotes the pro-social responsibilities of bystanders and outlines their
responsibilities in the cycle of bullying. We are empowering your students to stand up
for each other without fear.

If you have any further questions, please email them to enquiries@stymie.com.au
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http://www.cybersmart.gov.au/
http://www.kidshelp.com.au/
http://www.cyberbullying.org.nz/
http://www.education.qld.gov.au/studentservices/behaviour/qsaav/cybersafety.html
https://stymie.com.au/
https://stymie.com.au/%23!Contact
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Appropriate Use of Social Media

The internet, mobile phones and social media provide wonderful opportunities for students to
network and socialise online. While these technologies provide positive platforms for sharing ideas,
they also have the potential to cause pain and suffering to individuals, groups or even whole
communities.

It’s important to remember that sometimes negative comments posted about the school community
have a greater impact than expected. This guide offers some information about how to use social
media in relation to comments or posts about the school community. Reputations of students,
teachers, schools, Principals and even parents can be permanently damaged — and in some cases,
serious instances of inappropriate online behaviour are dealt with by police and the court system.

Being aware of a few simple strategies can help keep the use of social media positive and constructive:

e  Before you post something online, ask yourself if the community or individual really need to
know. Is it relevant, positive and helpful?

e Remember that what you post online is a direct reflection of who you are. People will potentially
form lasting opinions of you based on what you post online.

e  Beagood role model. If things get heated online consider logging out and taking a few moments
to relax and think. Hasty, emotive responses could inflame situations unnecessarily.

e Be mindful when commenting, try to keep general and avoid posting anything that could identify
individuals.

e Afew years ago parents may have discussed concerns or issues with their friends at the school
gate. Today with the use of social media, online discussions between you and your close friends
can very quickly be shared with a much wider audience, potentially far larger than intended.

e Taking a few moments to think about the content you are about to post could save upset,
embarrassment, and possible legal action.

e Asaparents/caregivers you have arole in supervising and regulating your child’s online activities
at home and its impact on the reputation and privacy of others. Parents/caregivers are their
child’s first teachers — so they will learn online behaviours from you.

Is it appropriate to comment or post about schools, staff or students?

Parental and community feedback is important for schools and the department. If you have a
compliment, complaint or enquiry about an issue at school, the best approach is to speak directly to
the school about the matter, rather than discussing it in a public forum.

While many schools use social media to update parents of school notices, the department prefers
that parents contact schools directly with a compliment, complaint or enquiry due to privacy
considerations. Imagine if your doctor, accountant or banking institution tried to contact you to
discuss important matters via Facebook.
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Restrictive Practices

In some very rare situations, where there is immediate risk of physical harm to the student or other
people, and when all other alternative strategies have failed to reduce the risk, it may be necessary
for staff to use restrictive practices.

The use of restrictive practices will always be as a last resort, when there is no other available option
for reducing immediate risk to the student, staff or other people. Restrictive practices are not used
for punishment or as a disciplinary measure.

The department’s Restrictive practices procedure is written with consideration for the protection of
everyone’s human rights, health, safety and welfare. There are six fundamental principles:

Regard to the human rights of those students

Safeguards students, staff and others from harm

Ensures transparency and accountability

Places importance on communication and consultation with parents and carers
Maximises the opportunity for positive outcomes, and

Aims to reduce or eliminate the use of restrictive practices.

ounkwWwNeE

Very rarely restrictive practices will be planned and staff will employ, when necessary, pre-arranged
strategies and methods (of physical restraint/ mechanical restraint/ clinical holding) which are based
upon behaviour risk assessment or clinical health need and are recorded in advance. The use of
planned strategies will only be where there is foreseeable immediate risk consistent with the

Restrictive practices.

Seclusion will not be used as a planned response and will only be used in serious circumstances for
managing an unforeseeable situation in an emergency. It will be used for the shortest time possible
and in a safe area that presents no additional foreseeable risk to the student. In such emergencies, a
staff member will observe the student at all times and seclusion will cease as soon as possible.

Following the use of any restrictive practice, a focused review will help staff to understand how they
responded to the risk in any incident that involved the use of a restrictive practice. Staff will consider
whether there are other options for managing a similar situation in the future. This strategy works
well for reducing the use of restrictive practices.

All incidents of restrictive practices will be recorded and reported in line with departmental
procedures.
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Critical Incidents

Itis important that all school staff have a consistent understanding of how to respond in emergencies
involving student behaviour that seriously endangers the student or others. This consistency ensures
that appropriate actions are taken to ensure that both students and staff are kept safe.

A critical incident is defined as an occurrence that is sudden, urgent, and usually unexpected, or an
occasion requiring immediate action (e.g. in the community, on the road). The aim in these situations
is to bring the behaviour of the student under rapid and safe control. Itis not a time to try and punish
or discipline the student; it is a crisis management period only.

Staff should follow the documented plan for any student involved in regular critical incidents, which
should be saved and available for staff to review in OneSchool.

For unexpected critical incidents, staff should use basic defusing techniques:

1. Avoid escalating the problem behaviour: Avoid shouting, cornering the student, moving into
the student’s space, touching or grabbing the student, sudden responses, sarcasm, becoming
defensive, communicating anger and frustration through body language.

2. Maintain calmness, respect and detachment: Model the behaviour you want students to adopt,
stay calm and controlled, use a serious measured tone, choose your language carefully, avoid
humiliating the student, be matter of fact and avoid responding emotionally.

3. Approach the student in a non-threatening manner: Move slowly and deliberately toward the
problem situation, speak privately to the student/s where possible, speak calmly and
respectfully, minimise body language, keep a reasonable distance, establish eye level position,
be brief, stay with the agenda, acknowledge cooperation, withdraw if the situation escalates.

4. Follow through: If the student starts displaying the appropriate behaviour briefly acknowledge
their choice and re-direct other students’ attention towards their usual work/activity. If the
student continues with the problem behaviour, then remind them of the expected school
behaviour and identify consequences of continued unacceptable behaviour.

Debrief: At an appropriate time when there is low risk of re-escalation, help the student to identify
the sequence of events that led to the unacceptable behaviour, pinpoint decision moments during
the sequence of events, evaluate decisions made, and identify acceptable decision options for
future situations.

Queensland
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Related Procedures and Guidelines

These are related procedures or guidelines which school staff use to inform decisions and actions
around matters associated with students wellbeing, behaviour and learning. This may include
reference to

e Cancellation of enrolment

e Complex case management

e Customer complaints management policy and procedure

e Disclosing personal information to law enforcement agencies

e Enrolment in state primary, secondary and special schools

e Hostile people on school premises, wilful disturbance and trespass
e Inclusive education

e Police and Child Safety Officer interviews and searches with students
e Restrictive practices

o Refusal to enrol — Risk to safety or wellbeing

e Student discipline

e Student dress code

e Student protection

e Supporting students’ mental health and wellbeing

e Temporary removal of student property by school staff

e Use of ICT systems

e Using mobile devices

Resources

e Australian Professional Standards for Teachers

e Behaviour Foundations professional development package (school employees only)

e Bullying. No Way!

e eheadspace

e Kids Helpline

e  Office of the eSafety Commissioner

e  Parent and community engagement framework

e Parentline

e Queensland Department of Education School Discipline

e Raising Children Network

e Student Wellbeing Hub

Queensland

Government
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https://www.aitsl.edu.au/teach/standards
https://learningplace.eq.edu.au/cx/resources/file/ef1b8f6c-8158-4ca0-966d-18ba4fa2c1f9/1/index.html
https://bullyingnoway.gov.au/
https://headspace.org.au/eheadspace/
https://kidshelpline.com.au/
https://www.esafety.gov.au/
http://education.qld.gov.au/schools/parent-community-engagement-framework/
https://www.parentline.com.au/
http://behaviour.education.qld.gov.au/Pages/default.aspx
https://raisingchildren.net.au/
https://studentwellbeinghub.edu.au/?origin-host=www.safeschoolshub.edu.au

Conclusion

Tullawong State High staff are committed to ensuring every student is supported to feel safe,
welcome and valued in our school. There may, however, be occasions where parents/caregivers
need to raise a concern or make a complaint about an issue you feel is adversely affecting their child's
education.

All Queensland state schools are committed to ensuring that all complaints - whether they relate to
a school staff member or a school's operations - are dealt with in a fair and equitable manner. As a
parent or carer, you can express dissatisfaction with the service or action of the Department of
Education or its staff, including decisions made or actions taken in a school and/or by the local
regional office.

As a complainant, it is your responsibility to:
e give us aclear idea of the issue or concern and your desired solution
e provide all the relevant information when making the complaint
e understand that addressing a complaint can take time
e cooperate respectfully and understand that unreasonable, abusive, or disrespectful
conduct will not be tolerated
o et us know if something changes, including if help is no longer needed.

The Department of Education may not proceed with your complaint if your conduct is
unreasonable.

In most instances, staff members are told of complaints made about them and offered the right of
reply. A complainant also has the right to have a support person throughout the process.

The following three-step approach assists parents and school staff in reaching an outcome that is in
the best interests of the student:

1. Early resolution: discuss your complaint with the school
The best place to raise any concerns is at the point where the problem or issue arose. You can
make an appointment at the school to discuss your complaint with your child’s teacher or the
Principal. You are also welcome to lodge your complaint in writing or over the phone. You can
also make a complaint through QGov.
Complaints may be lodged by telephone, writing or in electronic format. Email addresses can be
accessed through the schools directory.

2. Internal review: contact the local Regional Office
If, after taking the early resolution step, you are dissatisfied with the outcome of your complaint
or how the complaint was handled, you can ask the local regional office to conduct a review.
You need to submit a Request for internal review form within 28 days of receiving the complaint
outcome.

3. External review: contact a review authority
if you are dissatisfied after the internal review, you may wish to contact a review authority, such
as the Queensland Ombudsman, and request an independent, external review. More
information about external review options is available at www.ombudsman.qld.gov.au.
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https://www.complaints.services.qld.gov.au/
https://schoolsdirectory.eq.edu.au/
https://education.qld.gov.au/contact-us/state-schools-regional-contacts
https://education.qld.gov.au/contact-us/state-schools-regional-contacts
http://ppr.det.qld.gov.au/corp/governance/Procedure%20Attachments/Customer%20complaints%20management/Request%20for%20internal%20review%20form.docx
http://www.ombudsman.qld.gov.au/

Some matters need to be handled in a different way to school matters and will be referred to other
areas in the department. These include:

e issues about harm, or risk of harm, to a student attending a state school, which must be
managed in accordance with the Student protection procedure.

e complaints about corrupt conduct, public interest disclosures; or certain decisions
made under legislation, which will be dealt with as outlined in the Excluded complaints

factsheet.

~END ~
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http://ppr.det.qld.gov.au/education/community/Procedure%20Attachments/Student%20Protection/student-protection.pdf
http://ppr.det.qld.gov.au/pif/policies/Documents/Excluded-complaints-factsheet.pdf
http://ppr.det.qld.gov.au/pif/policies/Documents/Excluded-complaints-factsheet.pdf
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TULLAWONG STATE HIGH SCHOOL

2026 Attendance Policy

Purpose
All Queensland schools are committed to providing safe, supportive learning environments that meet the educational
needs of every student.
Research in Queensland shows that regular school attendance is strongly linked to higher student achievement.
Attending school daily helps students develop essential social and emotional skills such as communication, teamwork,
and resilience.
At Tullawong State High School, we have high expectations for student attendance. Our policy is designed to ensure
students are fully engaged in their learning and attend every day to achieve their best outcomes.
Regular attendance is vital for academic success and future employment. It is a legal requirement for students to
attend school each day, and all absences must be explained.

Key Attendance Guidelines:
e Punctuality and consistent attendance are essential.
e Students in Years 7-12 must attend all timetabled classes for every subject. Rolls are marked every period.
e Daily attendance is mandated under the Education (General Provisions) Act 2006, current as of 1 November
2025.
e Attendance rolls are legal documents and may be audited by the Department of Education and Training.
e Full attendance maximises student success.
Aim
To maximise student achievement through clear, consistent attendance processes.

Commitment to Attendance

At Tullawong State High School, we recognise the importance of a shared understanding among students, staff, and
parents/carers about the value of regular school attendance. We are committed to:

e Promoting the key messages of the Every Day Counts initiative.

e Ensuring all students are enrolled and attend every school day, all day, as much as they possibly can.

¢ Monitoring attendance, communicating clearly, and implementing strategies to improve it.

e Addressing the risks of truancy, which can lead to unsafe situations and negatively impact future

opportunities.
e Reinforcing that school attendance is a shared responsibility across the entire community.

School Rights and Responsibilities

Tullawong State High School is committed to ensuring the school community understands and supports our
Attendance Policy and Procedures. These include guidelines for late arrivals, early departures, truancy, and
missed assessments due to absence. The policy is publicly available via the school website and enrolment
materials.
We are committed to the following practices:

e Regularly informing students, staff, and parents/caregivers about attendance expectations and

procedures.

e Monitoring attendance daily through official roll marking each morning and during every lesson.

e Notifying parents/caregivers of unexplained absences and requesting valid explanations.

e Providing schoolwork for students with legitimate extended absences.

e Offering support to students and families where attendance is a concern.

e Reporting ongoing non-attendance to the relevant authorities.
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Student Rights and Responsibilities
Students are expected to:

e Attend all classes on time with the required equipment.

e Remain on school grounds during school hours unless they have permission and a Leave Pass from student
counter in administration.

e Complete all missed work due to absence.

e Report to student counter in administration with a parent/caregiver note when arriving late or leaving early.

e Discuss any attendance concerns with their Year Level Coordinator, Head of Department (Junior, Middle or
Senior), or Deputy Principal.

e Ensure all absences are accurately recorded and explained by a parent/caregiver through Compass.

Parent/Caregiver Rights and Responsibilities
School absenteeism and truancy can significantly affect a student’s learning and wellbeing. By law, parents/carergiver
must ensure their child is enrolled and attends school every day unless there is a valid reason.

If your child is avoiding school or missing days without your knowledge, contact the school immediately for support.
You are responsible for:
e Ensuring your child attends school every day for their enrolled program.
e Completing an exemption form for absences longer than 10 consecutive days.
e Communicating with school staff every 3 days during extended absences and advising of any extenuating
circumstances.
e Keeping absence records accurate and ensuring all absences are explained.
e Updating the school with any changes to your contact details—accurate information is essential in
emergencies.
e Notifying the school in advance of planned absences, or as soon as possible afterward. A medical certificate is
required if assessment is missed due to illness.
e Contacting the Deputy Principal for extended absences (e.g. illness or family reasons) and requesting
schoolwork. An exemption form may be required.
e Contacting the Deputy Principal if your child is refusing to attend school. Attend meetings, seek support, and
engage with external services if needed.

You must provide a signed and dated (physical or via Compass) explanation if:
e Your child arrives late or leaves early.
e Your child is absent due to illness, injury, or other reasons.

Procedures for Attendance and Lateness
IGNITE Class Attendance:
Attendance is first recorded in IGNITE. Students must arrive on time, allowing sufficient travel time to be present by
the first bell. IGNITE teachers take the roll at the bell but submit it at the end of IGNITE to allow late arrivals to be
marked present. Students not present when the roll is taken within the first 5mins will receive a late detention in the
L1 detention room (G110).

Lesson Attendance:
Class rolls must be marked within the first 10 minutes of each lesson. Unexplained lateness will result in a detention
with the curriculum class teacher.

Marking Attendance:

Students are only marked present if physically in the classroom. Repeated lateness to IGNITE or class without valid
reasons will be referred to the Year Level Engagement HoD or Head of Department (of curriculum class) and will
receive a Reflection Room referral to support the student.
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Explaining Absences:
All absences must be explained by a parent/caregiver via Compass

Late Arrivals:
Students arriving during IGNITE should go directly to their IGNITE class. After IGNITE, they must sign in at the student
counter in administration. A detention will be issued unless a valid reason is provided by a parent/caregiver.

Chronic Lateness:

Students who are frequently late may be required to attend a meeting with their parent/caregiver and a Head of
Department (Engagement) or Deputy Principal. Consequences may include lunchtime/after school detention,
community service, Reflection Room, or suspension.

Truancy and Attendance Monitoring:

Attendance is monitored each lesson. Truancy or irregular attendance is initially addressed by the Attendance Officer.
Ongoing issues are escalated to the Year Level Coordinator, Heads of Department, or Deputy Principal. Students who
are truant will receive a Reflection Room referral to support the student.

Responses to Attendance

Student attendance is managed across the school in a tiered approach that aligns with the Positive Behaviour for
Learning (PBL) framework. It offers differentiated support across the three different tiers:

Tier 3 — Less than 50% Attendance - Intensive Supports
Case managed with support team

Regional referral

e Enforcement of attendance processes begun

Tier 2 — Between 50% - 85% Attendance
i e Strength based small group therapy
Tier 2 e Reflection Room support structures
e Year level and support team check-in’s/counselling

Tier 1 — 85% Attendance
o Wellbeing program
e Positive Behaviour for Learning schoolwide system
e Welcoming IGNITE culture to start the school day
e Belonging cultural through House system

95% and above Attendance
e Principal invitational events — W8 each term
e PBL rewards invitational events/activities

Tullawong State High School ~ Soaring to great heights ~ Respect - Courage ° Integrity * Diligence




[ §

TULLAWONG STATE HIGH SCHOOL

2026 Attendance Policy

Grace Period for New Policy Implementation
Students will be given time to adjust to new attendance expectations. Full implementation begins in Term 2, 2026,
based on Term 1 data.

Financial Implications
Parents/caregivers who pay for excursions and whose child becomes ineligible due to attendance concerns will not
receive a refund unless the entire excursion is cancelled. By agreeing to participate in paid programs, families accept
the risk of removal due to poor attendance.

Review

This policy will be reviewed annually to ensure alignment with departmental guidelines and school priorities. Last
reviewed Dec 2025.

~Document END ~
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2026 Good Standing Policy

Our Vision: ‘Empowering students to reach their full potential’ o

Rationale

To maximise achievement of students, minimum benchmarks have been set for students to participate
in extra or co-curricular activities or to undertake school representation. These benchmarks relate to
adhering to the school dress code, curriculum engagement, standards of behaviour and school
attendance. Breaches of these standards are evidenced by absence reports and information from One
School.

It is important to maintain high expectations of students in relation to curriculum engagement,
personal presentation, attendance, and behaviour, as they demonstrate our school values of respect,
courage, integrity and diligence.

Objectives
This policy is designed to:
e reinforce high expectations of students
e ensure students are provided with every opportunity to engage successfully in their academic
studies
e encourage students to find a balance between their academic engagement and participation
and extra-curricular involvement

Implementation

School representation includes any curriculum, extra or co-curricular activity where the student
represents the school. Examples include, but are not limited to, representative sport, forums,
competitions and performances.

Curriculum activities such as subject excursions which relate to assessment, or school camps where
the focus is on leadership development, wellbeing and team development are not impacted by this
policy.

At the beginning of each term the year level teams will compile a list of students who are not eligible
to participate in extra-curricular activities or school representation. This will last for the duration of
the term. At the beginning of each year, the previous year’s term 4 data will inform eligibility. The
eligible students list will be published for teachers on SharePoint and communicated to students and
families by Engagement HoD’s via Compass.

Financial Implications

Parents/caregivers who have paid for excursions and whose child is later deemed ineligible due to
not meeting the criteria for being a highly regarded student will not receive a refund—unless the
entire excursion is cancelled. By agreeing to participate in a program with associated costs,
parents/caregivers accept the risk that their child may be removed due to poor behaviour or
performance.
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Our Vision: ‘Empowering students to reach their full potential’ o

Students who fall into the following categories will be added to the non-representation register:

e students who did not meet the 85% attendance requirement in their OneSchool profile for
the previous term

e students who had an “Away for the Day” technology violation in the previous term — Compass
Device confiscation or refusal to hand in.

e students who accrued three (3) or more uniform violations in the previous term

e students who received an external suspension during a term will become ineligible for that
term and added to the current terms list. If in the last 2 weeks of a term, they will
automatically be in the following terms register.

Students will remain on the list if there is insufficient evidence of improvement in the area/s identified
above. The list of students will be published to all staff at the beginning of term. A master list will also
be kept in the finance office for checking when students make payments to the office.

Process for Review

Upon completion of the draft list (termly), appeals can be lodged to each year level deputy principal
with a week of list being published to be reviewed. Cases with exceptional circumstances will be
considered.

If a student needs to negotiate exemption from the list, they need to make an appointment with the
relevant year level deputy principal and negotiate a suitable arrangement. This can include the
satisfactory completion of a positive behaviour monitoring card for a minimum 2-week period.

Implementation
Full implementation will begin in Term 2, 2026, based on Term 1, 2026 data.

Program Removal

Students enrolled in specialist programs may be removed from the program’s timetabled class at the
discretion of the year level teams and the program leader if they fail to adhere to Tullawong State
High School’s Good Standing policy.

Review
This policy will be reviewed annually. Developed: December 2025.
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TULLAWONG STATE HIGH SCHOOL

DRESS CODE

Our Vision: ‘Empowering students to reach their full potential’

1. Rationale
At Tullawong State High School, we believe that our dress code plays a vital role in fostering a sense of belonging and
pride among our students while promoting self-discipline. Wearing the uniform also enhances student safety by
ensuring all students are easily identifiable and protected from the sun. This policy aims to clearly outline our school’s
expectations for dress standards and the processes to support its implementation.

2. Implementation
After engagement with stakeholders and careful consideration, our P&C has developed a uniform policy that:
e Prioritises health and safety considerations
e Complies with human rights, anti-discrimination and disability standards for education legislation
e Balances affordability, functionality and durability of uniform items
e Offers uniform options, including shorts and pants, for all students regardless of gender
e Includes processes for modifications, reasonable adjustments or exemptions for individual students or groups
e |s pursuant to Queensland Government’s student dress code procedure.

2024 202o 2027

® Y10-12 students wear formal on Thursday New FULL uniform
e They can choose to wear non-formal to be worn, old

P&C consultation &
refinements to
uniform and
expectations

Tuesday - Friday uniform varieties
® Y10-12 students can wear any of the 3 tie fully phased out
options

3. Responsibilities and Support
Parents and Caregivers:
e Commit to supporting the policy as part of the enrolment agreement and support their child to adhere to the policy.
o  Work with the school to resolve issues regarding student compliance with the school’s dress code.
e Engage in consultation processes about the dress code.
e Notify Year Level Coordinator (YLC) of student year level for possible exemption card of up to 5 days via a Compass
request.

Students:

o Adhere to the Tullawong SHS student dress code and the Student Code of Conduct.

e Attend student counter in the office before the start of school to rectify incorrect uniform by borrowing uniform
items.

e Report to Year Level Coordinator’s staffroom for uniform exemption card for the day, post parent Compass request.

e Hand in non-uniform items for the day. These need to be collected at the end of the school day.

e Consequences may be issued for those who do not comply with the school dress code.

School:

e Ensure the student dress code complies with Workplace Health and Safety, Sun-Safety Guidelines and is inclusive.

e Provide uniform items to loan to ensure students are wearing correct uniform.

e Enforce the dress code fairly and equitably.

e Communicate dress code to students and parents/caregivers and support students to comply with the dress code.

e Discuss non-compliance with the student and parent/caregivers and contact parents/caregivers if required.

e Provide alternative educational activities if student participation in essential curriculum activities is prevented for
safety reasons.

Respect ' Courage ' Integrity ' Diligence


https://ppr.qed.qld.gov.au/pp/student-dress-code-procedure

TULLAWONG STATE HIGH SCHOOL

DRESS CODE

Our Vision: ‘Empowering students to reach their full potential’

4. Our Uniform

Formal Uniform General Polo Uniform

Years 10-12 on Thursdays:

e White collared dress shirt or blouse with school
embroidered school issued tie.

e School issued black shorts or school issued
pleated skirt to the knee.

e Plain white or black socks.

e Plain black, enclosed shoes.

e School issued bucket hat that complies with the
schools’ sun safety policy.

Winter:

e School issued long black trousers, or school
issued pleated skirt with optional plain black or
neutral stockings.

e Senior Yr12 jersey or hoodie with school
embroidery.

Optional for Years 10-12 on days other than Thursday
Compulsory for Years 7-9 all week:

e Maroon polo shirt (shown in image below).

e School issued black shorts or school issued
pleated skirt to the knee.

e Plain white or black socks.

e Plain black, enclosed shoes.

e School issued bucket hat that complies with the
schools’ sun safety policy.

Winter:

e School issued black tracksuit pants, trouser
pants with belt or school issued pleated skirt
with optional plain black or neutral stockings.

e Hoodie with school embroidery.

&
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Any 3 options
2026

Y10-Y12

Hoodie with
embroidery

‘ « Senior Y12
Jersey

y
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Pleated skirt &
plain stockings

»

Dress pants/
slacks
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WINTER additional options

Bucket Hats can be worn
with both the formal and
the sports uniform.
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Hoodie with
embroidery
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TULLAWONG STATE HIGH SCHOOL

DRESS CODE

Our Vision: ‘Empowering students to reach their full potential’

5. Footwear

Queensland Workplace Health and Safety regulations require that footwear must provide adequate protection and
cover the entire feet. Footwear such as thongs, sandals, and open weave or canvas shoes must not be worn. This
regulation is enforced in designated areas, including workshops, laboratories, kitchens, art rooms and in agricultural
facilities. Students who do not comply will be withdrawn from classes in these areas and required to acquire the
appropriate footwear.

Appropriate footwear: NOT Appropriate footwear:
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6. Appearance

o Artificial hair colouring should not be in excessively bright, unnatural colours. Unusually dramatic hairstyles such as
extreme colouring or hair of obviously different lengths are not acceptable.

e Hair accessories —including scrunchies, ribbons and hair ties—should be kept to a minimum.

e Within learning environments where loose hair may present a health or safety hazard, hair must be tied back or
secured in an appropriate way.

e Students may wear subtle, minimal makeup for a natural look—namely, light foundation.

e Coloured nail polish and makeup are not permitted. Students may be asked to remove nail polish and makeup.
Artificial nails are to be natural length and natural colour.

e Students may be asked to remove excess makeup.

7. Jewellery
The wearing of jewellery is restricted as follows:
e Watch (compliant with the schools’ away for the day policy).
Small sleepers (no more than 10mm) or studs (no more than 5mm) in the ear.
Single neck chain.
Discreet face piercing — no larger than .
Signet or small, flat ring (large or protruding rings may not be worn).
e Students should consider that expensive jewellery worn to school is their responsibility. The school cannot accept
any liability for personal items.

NOTE: The school understands and accepts that some cultures and religions have specific dress requirements.
Modifications to the uniform that comply with recognised cultural or religious values may be negotiated with the
Principal.

8. Special Events Uniforms

Students participating in a special event like Kokoda may have the opportunity to purchase an event shirt. These are
designed to be worn as a participant of that event. The only other time a student could then wear this shirt would be on
free dress days. It is not a part of the school’s regular uniform.

Respect ' Courage ' Integrity ' Diligence
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9. Uniform Exclusions

The following items of clothing are not part of the uniform and may not be worn at, to or from school:

e  Visible undershirts with slogans, logos, sleeves or hoods. Undershirts that are plain white or black can be worn.

o  Clothing or headwear with inappropriate branding, logos or printing.

e Anyitem of clothing, including hats, that promotes a product or service that is restricted by legislation to
consumers over the age of 18.

e  Leggings or tights if not covered by shorts or skirt.

Please note: the above exclusions include free dress days. Students not complying will be withdrawn from normal

curriculum classes.

e (Caps or hats, other than the school supplied bucket hat with the house colour.

e  Patterned, branded, printed or coloured socks.

e Rugby shorts, e.g. Stubbies, Canterbury.

e  Special Programs; Rugby League and Dance uniforms — these uniforms are to be worn ONLY when participating in
these programs and MUST be changed out of to return to classes. By not complying with this expectation,
students place themselves at risk of being removed from the programs. Exceptions: when directed by the Program
Manager. If P.1, students can travel to school and attend IGNITE with this uniform. Students can also travel home
with this uniform when the class is held last lesson of the day.

Dance specific shorts, shirt and jacket

PLEASE NOTE: students in school leadership positions are permitted to wear their leadership polo shirts on Fridays and
other special events as determined by the school Principal.

Respect ' Courage ' Integrity ' Diligence
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10. Workplace Health & Safety implications for Uniform
As Tullawong State High School is a work site and some of our classrooms and curriculum spaces run high risk activities,
it is expected that:

e All students in these subject areas comply to wearing enclosed shoes with laces to meet these expectations.

e Students may also be asked to remove jewellery, tie up their hair or wear a hair net and remove ties to safely
engage with the curriculum activities.

e Students not complying to these expectations may be removed from participating.

11. Formal Events - Dress Expectations

Across the year the school holds formal events within the community and at the school. Events like
ANZAC parades at school, ANZAC main street walk on weekends, Graduations, etc. The expectations are
that students are wearing their full formal uniform. Please note, it is expected that the senior jersey
would not be worn to formal events.

12. Non-Uniform Day - Dress Expectations

Non-uniform days may be approved by the Principal for designated days throughout the school year.
These days will usually support a theme, for example Harmony Day. Students are expected to wear
clothing that is clean, sun safe and appropriate for school wear.

GUIDELINES: The following guidelines align to the Education Department’s requirements around clothing that
meets health, safety and wellbeing standards. This applies to attire for after school classes, sports and other school
events. The guidelines support the purpose and requirements of the Tullawong State High School Student Dress
Code Procedure and Student Code of Conduct.

v ACCEPTABLE

X NOT ACCEPTABLE

Clothing that is clean, sun safe and appropriate
for school wear and compliant with Workplace
Health and Safety requirements

Frayed or torn clothing

Clothing with inappropriate, explicit language /
images / emblems

Low cut, strapless, halter neck, tank, tube
dresses or tops and midriff tops

Modest length shorts, skirts, dresses,
pants, sports leggings

Very short shorts, skirts, dresses or sports
leggings

Closed-in flat soled shoes

Sandals, heeled shoes, thongs, Ugg boots, slides,
Crocs and other loose styled footwear

Themed accessory items that consider WH&S
implications at the school and are appropriate in
their appearance in a school environment

Accessory items that could breach WH&S within
workshops, kitchens and labs

Accessory items that could be interpreted as a
banned item

See Section 6 — Appearance

See Section 7 - Jewellery

PARENTS/CAREGIVERS SUPPORT: Parents/caregivers are expected to support the school to ensure compliance with
these guidelines before a student arrives at school on a non-uniform day or for a school event.

Respect Courage Integrity Diligence
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COMPLIANCE: The dress code is aligned to the Tullawong State High School Student Code of Cor:(cjiu-ct and incidents of
non-compliance will be managed using strategies to support positive behaviour, including:

e The school will contact the parent/caregiver to request a change of clothes be brought to school.
e If parents/caregivers are unable to provide a change of clothes, students will be provided a loan of the
school uniform to change into or if not available, be removed from curriculum classes (eg incorrect
footwear).
e The student may be supervised outside of the classroom setting until appropriate and compliant clothes
can be obtained.
Note: If student co-horts are not financially participating, a review of future non-uniform days will be held to determine the
viability of them as fund raisers for the schools SRC.

13. Compliance Procedure:

Staff member identifies a student out of uniform. Gives student instructions around
uniform/detention (G110 @ Lunch 1) and issues detention on Compass.

Student attends lunch detention

Data tracked by Reflection room team &
attendance recorded in Compass

3" infringement triggers Reflection
Room supports
Reflection room team follows up & issues
after school detention & OS recorded as
‘Defiance’ with referral to YLC

HoD Behaviour calls home & schedules 1 day in R.R
& records in 05 as ‘Defiance” with referral to DP

Student attends after school detention

Student referred to Reflection Room x2
+ 1 more detention the Reflection Room
officer to record in OS5 as “Defiance” &

“Dress code” and refer to year level DP
using provided script

Reflection room team record
in O5 & continue to monitor
student progress

Respect Courage

Integrity Diligence
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14. Strategies to positively reinforce compliance

Students will be supported to comply with the dress code by using the schools’ loan system to borrow items.
Alignment of the Student Dress Code with Positive Behaviour for Learning (PBL) Tier 1 rules and values, strategies
and supports are in place to provide students with clear expectations and to reward students who are consistently
following the Student Dress Code.

Student and parent/caregiver acknowledge adherence to the Student Dress Code Policy by signing the enrolment
policy.

Parent/Caregiver to organise with Year Level Deputy or Year Level Coordinator to acquire a uniform pass before the
school day starts. These will be given to students for short periods of time based on reasonable requests.

15. Strategies to manage non-compliance

Students are to attend the student counter in the office to borrow a uniform item before school.

Loaned uniform items are to be returned at the end of the school day.

Makeup remover wipes and nail polish remover will be provided at the Year Level Coordinator’s staffroom.
Teachers will monitor uniform compliance every lesson.

Staff will issue a Compass uniform detention for students out of uniform — this detention is lunch 1 in the detention
room.

Refusal to follow directions enforcing the student dress code will result in an after school detention.

Further refusal to follow directions enforcing the student dress code will result in a referral to the schools
Reflection Room for a day as a supportive measure.

Repeated refusal to follow the student dress code despite supportive measures will result in referral to the Year
Level Deputy Principal for further consequences.

Students may be prevented from attending non-essential curriculum activities or school events in which the
student would have been representing the school.

Students can have access to a uniform exemption card from their Year Level Coordinator. These can be applied for
through Compass. More than two-week extended requests for uniform exemptions need to be approved by Year
Level DP’s. Students not following this process will be given a uniform breach detention.

16. Strategies for resolution of dress code issues

Students, parents/caregivers may wish to take advantage of uniform purchase contracts. Contact the schools
accounts department for full terms on (07) 5428 5222.

Students with extenuating reasons for dress code issues may be referred to the school Principal.
Parents/caregivers can apply for Principal discretion in writing.

In cases of financial hardship, parents/caregivers may apply for assistance by speaking with their child’s Year Level
Deputy Principal.

16. Endorsement

Principal: Chris Keating
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